MISSOURI DEPARTMENT OF TRANSPORTATION
POLICY FOR THE USE OF

DYNAMIC / CHANGEABLE MESSAGE SIGNS
POLICY STATEMENT:


This policy provides specific guidelines for the use of all stationary Dynamic Message Signs (DMS) and portable Changeable Message Signs (CMS) used on the Missouri state highway system.  Use of CMS and DMS shall conform to the general principles of the Manual on Uniform Traffic Control Devices (MUTCD) and the FHWA Guidelines for Changeable Message Sign Messages Manual.  If displayed messages include abbreviations, they shall conform to Tables 1A-1, 2 & 3 of the MUTCD.  Messages displayed shall convey pertinent information to motorists, which assists in their driving decisions.  Messages shall be conveyed in a standard, non-confusing manner that allows drivers to both perceive and react to the information given in a timely fashion.  

PURPOSE:

CMS and DMS can be used to effectively reduce congestion caused by planned events or unplanned incidents such as excessive daily traffic, accidents, detours, construction delays, etc.  Once a driver population has gained confidence that messages are reliable and relay pertinent information that assists in reducing delays, CMS and DMS can be used to convey information to alter traffic patterns or modes of transportation.

AUTHORIZATION:

The District Engineer will authorize the use of all CMS/DMS, both state and contractor furnished.  The District Engineer may designate a person, or persons, to be responsible for the authorization of use, messages to be displayed, and the care, maintenance and security of the CMS/DMS.  This person, or persons, may delegate certain responsibilities in regard to the CMS/DMS, but shall ensure that any personnel given access to the CMS/DMS understands and adheres to both this policy and applicable MUTCD requirements.  Access to the CMS/DMS shall only be given to responsible individuals.  The District Engineer will ensure that efforts are coordinated such that motorists are informed of the most critical information based on priority of messages listed below.

DISPLAY OF MESSAGES ON STATIONARY DMS:

Messages shall be displayed on stationary DMS in accordance with the priorities listed below.  When a stationary DMS is not being used to display one of these message types, it shall either remain blank or display a simple character to indicate to motorists that the sign is operational but no action message is currently necessary.

A DMS shall not display messages that advertise or promote commercial events or entities.  A DMS shall only display messages that pertain to highway safety or congestion reduction.  A DMS shall not repeat guide sign, regulatory sign or warning sign messages.

Types of messages conveyed on stationary DMS have the following priority:

1. Emergencies such as evacuations or closures required by MoDOT, the State Emergency Management Agency (SEMA), local law enforcement or the military.

2. Hazardous and/or uncommon road conditions, which require motorists to alter their driving, such as severe weather conditions, collisions, work zone activities or other incidents.

3. Traveler information and suggested alternate routes for delays and/or congestion caused by planned or unplanned incidents.

4. Advance notice for scheduled incidents such as lane closures, road closures, moving operations or special events.

5. Other public information, which assists MoDOT in improving highway safety and reducing congestion, may be displayed after careful consideration.  The message must, however, require motorists to alter their driving, and direct approval by the District Engineer or authorized designee must be received prior to displaying the message.

If a child abduction occurs and it meets the local AMBER Plan Program’s criteria for triggering an alert, a child abduction alert (AMBER Alert) message will be displayed on all stationary DMS in the area of the abduction.  If one of the above types of messages is currently being displayed on a stationary DMS, a child abduction alert message will be alternated with that message until the child abduction alert is cancelled.

MoDOT’s Traffic Management Center (TMC) Manager or similar district position will work with local law enforcement to determine an appropriate child abduction alert message that conveys necessary information but does not create an adverse traffic impact such as queues, unexpected slowing of traffic, etc.  The following display message is an example of a generic message that could be programmed.

CHILD ABDUCTION ALERT 

   TUNE TO LOCAL MEDIA

            FOR UPDATES

DISPLAY OF MESSAGES ON PORTABLE CMS:

Messages shall be displayed on portable CMS in accordance with the priorities listed below.  When a portable CMS is not being used to display one of these message types, the board shall be turned parallel to traffic or the CMS removed.

CMS shall not be used to convey the same message for an extended period of time that could be conveyed with a conventional guide sign, regulatory sign or warning sign. 

Types of messages conveyed on portable CMS have the following priority:

1. Emergencies such as evacuations or closures required by MoDOT, the State Emergency Management Agency (SEMA), local law enforcement or the military.

2. Hazardous and/or uncommon road conditions, which require motorists to alter their driving, such as severe weather conditions, collisions, work zone activities or other incidents.

3. Short term detours (mandatory) for a partial audience for which no other signing is in place.

4. Traveler information and suggested alternate routes for delays and/or congestion caused by planned or unplanned incidents.

5. Advance notice for scheduled incidents such as lane closures, road closures, moving operations, or newly installed 4-way stops or signals.

6. Other public information, which assists MoDOT in improving highway safety and reducing congestion, may be displayed after careful consideration.  The message must, however, require motorists to alter their driving, and direct approval by the District Engineer or authorized designee must be received prior to displaying the message.

A CMS shall not display messages that advertise or promote commercial events or entities.  Only messages that pertain to highway safety or congestion reduction shall be displayed.  If it is anticipated that a public or commercial event will generate a large volume of traffic or create congestion problems, a CMS may be used to facilitate traffic flow during the event but not to advertise the event.

      7.  
Portable CMS are normally being used to warn motorists of specific emergencies, active work zones, hazardous road conditions and unexpected detours.  A CMS being used in situations such as these shall not be used to display child abduction alert messages.
If a portable CMS is not being used to improve traffic safety, it may be used to display a child abduction alert message.  It must be programmed and installed at an appropriate location in a timely manner (within one hour of the abduction notification), and follow the guidelines in the Traffic Control for Field Operations Manual.

Using a portable CMS to display a child abduction alert message must follow the requirements and procedures outlined above for stationary DMS, except that the District Engineer or designated person or persons shall be responsible for determining the availability, use, and cancellation of the CMS for this purpose.  The following display messages should be programmed and displayed for a child abduction alert:



MISSING

TUNE TO



  CHILD

  LOCAL



  ALERT

  MEDIA
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